
 

 

 

 

Frequently Asked Questions 

If my child has a medical condition, what do I need to do?  

If your child has a medical condition such as asthma, a medical care plan will be completed. This 

gives staff all the information they need if your child was to become ill due to the condition. If you 

believe that your child needs a medical care plan then please contact Mrs Price or Mrs Thomas on 

01782 667650 or by email: helen.thomas@newcastle.academy or  

emma.thomas@newcastle.academy  

 

What should I do if my child is ill?  

If your child is ill and at home then we ask that you ring the absence line on 01782 667660 and pick 

the option for child absence. If your child is in school and becomes ill, the academy will make contact 

for them to be collected.  

  

What should I do if my child needs to take medication in school?  

If your child needs to take medication on a long- or short-term basis, eg antibiotics, then please 

contact your child’s House Leader.  

  

What should I do if my child has an accident outside school?  

If your child suffers a serious injury, such as breaking an arm or leg, then please contact your child’s 

House Leader and appropriate provision can be put in place so they don’t miss out on valuable 

lesson time.  

  

How much would be appropriate to give my child a day to spend on food?  

Students will be able to purchase food from the diner at break and lunch. Snacks at break vary from 

25p-£1.00. At lunch they can purchase a main meal which is £1.85 which includes a main meal and a 

cake. There are also fresh sandwiches, hot grab and go which includes paninis and pizza. Students 

can also bring their own food and use the diner facilities. A maximum of £5.00 is allowed to be spent 

per day.  

 

How does my child pay for school food?  

You will have received a biometrics letter in your Pack A. Students will be given a pin and their 

thumb print will be taken when the start at the Academy. You will be able to access their account 
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through parent pay, you will receive this when they begin at the Academy. You can top their account 

up and see what they are spending online.  

 

Are there lockers available for my child to use?  

There are lockers available at the Academy to hire. These come on a first come first serve basis.  

 

 

What if my child receives a detention?  

If your child receives a detention, you will be notified 24 hours prior via email. Detentions are whole 

school and take place in the main hall. They last for 1 hour.  

 

How do I know that my child is achieving in school?  

There are interim reports that are sent to parents every term with their academic outcomes. We 

also have a range of rewards to recognise good behaviour, achievement and attendance. These 

rewards include certificates, letters home, and prizes.  

 

 

Can my child bring a mobile phone into school?  

Mobile phones must not be used on the academy site.  If you need to contact your child in an 

emergency please phone the school directly and we will contact your child as soon as possible.   

 

What if a piece of my child’s uniform is missing or broken?  

Parents need to phone the school to make us aware. Students do receive detentions for incorrect 

uniform if the Academy has not been notified or a note not provided.  

 

What can my child wear when it is PE?  

When students have PE they should wear a Newcastle Academy logo PE top, black tracksuit 

bottoms/block joggers and trainers. A Newcastle Academy hoody is optional, however, no other 

hoody or jumper will be permitted in the classroom or during PE lessons. Sports leggings are not 

permitted.  

  

 

 

 



 

 

 


